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FFM Application Process

Apply online at HealthCare.gov
• Create a HealthCare.gov account

User name and password

• ID Proofing
Verifies Identity

• Complete Application electronically

• Receive Eligibility Determination
Alerted if there is a Data Matching Issue (DMI)

• Enroll in a plan

• 90-95 Days to resolve DMI by uploading or mailing documents
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Application Process

Apply by calling the Health Insurance Marketplace

Call Center number 800-318-2596 (24/7)
• Assisters can call with the individual to assist in application

process. Verbal Authorization will be required.
• Interpretation Services Available

• Do not need to create a healthcare.gov account to apply and
enroll

KHBE
Kentucky Health Benefit Exchange



Application Process

Apply with paper application

• Enter all information into the paper application
Include copies of any documents

• Mail application

• Healthcare.gov receives and enters information
May contact consumer if more information is needed

• Consumer will be mailed an eligibility determination
within 2 weeks
Eligibility determination may include any Data Matching Issues (DMI) that
need resolved.

• Create an online account or use the Marketplace Call Center to enroll.
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Application Process

Application ID

• Each Marketplace application has a unique identification number, or Application ID.
Notices and correspondence from Health Insurance Marketplace will contain Application ID.

• Consumers will need their Application ID to continue with an existing online application,
compare plans, and complete enrollment.

• Consumers can provide their Application ID to the Marketplace Call Center representative
when calling for application look up.

• When continuing an application, comparing plans, and enrolling online, consumers will be
asked to enter their Application ID after they have logged into their account and select "Find
my existing application.“
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Whose income to include:
For most people, a household consists of the tax filer, their spouse if they have one, and their
tax dependents, including those who don’t need coverage.
The Marketplace counts estimated income of all household members who are required to file a
tax return.

What income is counted
The Marketplace uses modified adjusted gross income (MAGI) to determine eligibility
for savings.

MAGI is the total of the following for each member of a household who’s required to file a tax
return:
• adjusted gross income (AGI) on your federal tax return
• Excluded foreign income
• Nontaxable Social Security benefits (including tier 1 railroad retirement benefits)
• Tax-exempt interest
• MAGI does not include Supplemental Security Income (SSI)
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Sign Here

Submit Application

In Progress
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Click to Open

Alerted to
DMI (RFI)

Click to
Continue



Eligibility Results

Eligibility Results

At the end of the
application, Eligibility
results are generated
immediately.

If paper application
was submitted, a
Notice of Eligibility will
be mailed to consumer
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Mixed Eligibility

Mixed Eligibility

Eligibility Notice will indicate what
program each person on the
application is qualified for and
indicate any next steps
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The Barcode
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Apply by Phone
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1-800-318-2596
The FFM Call Center is open 7 days per week, 24 hours per day
(closed Memorial Day, July 4th, Labor Day, Thanksgiving Day and Christmas)

When a consumer applies by phone, a customer service representative will fill
out the application with the information the consumer is giving during the call.

They will then read the eligibility results to the consumer and explain those
results.

The customer service rep will then tell the consumers the plans that are
available with details about premium payment, deductibles, etc. The CSR is in
plan compare and verbally reviewing the information with the consumer.

TTY 1-855-889-4325
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Verbal Authorization

You can call the FFM Call Center with a
consumer for assistance in applying or
enrolling or assisting with other issues.

Consumers can call the Marketplace Call
Center with his/her third party
representative and give verbal
authorization for the third party
representative to speak on their behalf.

This authorization can last for up to one
year unless the consumer calls back to
remove the authorization.

Call center purposes only

Must call with the consumer

Lasts up to one Year

Allows Assisters to facilitate
communication not act
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Non English speaking consumers can get assistance through the Health Insurance
Marketplace Call Center. They will be connected to an interpretation service to
assist through the application and enrollment process.
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The FFM Call Center can be used for any need

Information
Pre-Screening
Applying
Enrolling
Reporting Changes
Reporting problems or issues
Password reset
SEPs
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Paper Applications

Paper Applications can be filled out and mailed.

Eligibility Results are mailed to applicant within two weeks

Consumers can then either create an online account or call the call center
to complete their enrollment.

The paper application for 2017 coverage will be available November 1,
2016.

Paper application can be printed from the HealthCare.gov website.
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Federal Call center will enter the paper application upon receipt.

Eligibility Results are mailed to the consumer within 2 weeks

If the application is not complete, the FFM will call the consumer
to gather missing information.

Eligibility results will have an application number. Consumer
should keep this for their records.

Once the consumer has received their Eligibility Determination,
they can either create an online account or call the call center to
continue with enrollment.
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Thank you
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